
• Contents cleaning estimate
• Create a schedule of loss list for items 

that can't be restored

• Schedule of loss details to be entered by customer
• Contents settlement options – actual cash value, 

replacement cost value, global settlement

• Emergency and mitigation process 
• Additional Living Expenses determined, if required
• Any coverage restrictions discussed – coinsurance, 

actual cash value, limited replacement cost
• Determine if any professional services are required

• Rebuild begins
• Upgrade work/cost (at customer’s expense)

Within 7-90 Days 21- 90 Days1-7 Days 7-14 Days

Possible roadblocks

Contents evaluation completed
and reviewed by adjuster

Customer makes decision
about contents settlement

Contents evaluation
reviewed by customer

Customer reports claim

Contractor
dispatched

Contractor arrives
to assess damage

SGI CANADA
confirms coverage 
and deductible

Contractor determines 
what can be cleaned; loss 
list sent to SGI CANADA

Rebuild contractor meets 
with customer

Customer to finalize 
rebuild details and sign 
off/schedule repairs

Contents returned

Customer reviews budget, 
upgrades, changes

Emergency work begins

Flooring samples sent for 
evaluation (if applicable)

Emergency estimate
sent to SGI CANADA
and reviewed

Possible delay 
if asbestos testing
is requiredInfo collected by

broker and/or
adjuster

Contractor sends initial inspection 
report to SGI CANADA

Rebuild estimate sent 
from contractor, 
reviewed by adjuster

Approved repair scope
and rebuild amount 
discussed with customer

Customer authorizes
work to proceed Flooring selection

made by customer

Rebuild starts

Rebuild completed

Customer signs certification 
of completion

Survey sent to customer
to complete

Payment of final 
invoices and 
claim completed

Major and/or total loss claims are subject to longer turnaround times

• Location proximity
• Material delays
• Major storms

• Weather and climate changes
• Illness/personal circumstances
• Communication delays

Contents
settlement

Schedule of loss contents 
finalized by customer

Claims Process Roadmap Your guide to navigating
the claims process


