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Emergency work begins

Major and/or total loss claims are subject to longer turnaround times
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+ Emergency and mitigation process - Contents cleaning estimate + Schedule of loss details to be entered by customer * Rebuild begins
- Additional Living Expenses determined, if required - Create a schedule of loss list for items - Contents settlement options - actual cash value, - Upgrade work/cost (at customer’s expense)

actual cash value, limited replacement cost
- Determine if any professional services are required




