Personal Lines Insurance Broker (Level 1) 

Join Our Growing Team! 
We are an independent insurance brokerage committed to supporting our community and enhancing the lives of the people within it. 

As our organization continues to grow, we are excited to welcome a Personal Lines Insurance Broker (Level 1) to our team. If you are passionate about customer service, enjoy helping people, and want to be part of a collaborative and values‑driven environment, we would love to meet you. 

 
Our Core Values 

We believe our strength comes from integrity, compassion, and collective growth. Our values guide how we serve our clients, community, and one another: 

Accountability & Integrity – Deliver exceptional service by leading with honesty and personal responsibility. 
Advocacy – Always act in the best interest of our clients, partners, and community. 
Solution‑Based Thinking – Identify challenges clearly and focus on meaningful, effective solutions. 
Education – Grow your professional skills and maximize resources to build expertise. 
Industry Professionalism – Be prepared, respectful, and attentive to the needs of your audience. 
Collaboration – Work together, share ideas, and support each other in reaching collective goals. 

If these values resonate with you, then we would love to meet you!

 
About the Position 

As a Level 1 Personal Lines Broker, you will play a key role in supporting our clients’ personal insurance needs and contributing to the overall success of our brokerage. 
In this role, you will: 

· Provide Quotes and Convert to New Policies by phone, email, and in person 
· Advise new and existing clients on their personal insurance requirements 
· Build, maintain, and strengthen long‑term client relationships 
· Follow up on client accounts to ensure outstanding items are resolved 
· Conduct sales calls to generate new business 
· Complete timely renewal calls and maintain strong retention practices 
Qualifications & Skills 

No prior insurance experience is required — we will support your learning and development. 
We are looking for candidates with: 
· A High School Diploma (post‑secondary education is an asset) 
· Excellent verbal and written communication skills 
· Strong customer service experience, ideally in hospitality or retail 
· A positive attitude and willingness to learn 
· A Team First, Collaborative Attitude
· Meticulous in your work 
· Critical Thinker
· Strong work ethic
· Strong organizational skills and the ability to multitask in a fast‑paced environment 

 
What We Offer 

We want our team members to feel valued, supported, and motivated to grow professionally. Our benefits include: 

· Competitive salary 
· Growth Bonus potential
· 2 weeks of vacation 
· 5 Flex Days 
· Health Benefits 
· Health and/or Wellness Spending Account 
· Education reimbursement for approved courses 
· A supportive, inclusive, and genuinely enjoyable work environment 

 
How to Apply 

If you think you would be a great fit, please email your résumé and references to: 
reception@jsinsure.com 

Please note that only shortlisted applicants will be contacted. 


Jones & Salt Insurance Brokerage
4722 1 Street SW, Calgary, AB  T2G 0A2

